1. How to reset the password?
e Click on the hyper link ‘Forgot your password?’

MY GARAGE
SELF STORAGE

Note: Our payment portal has been upgraded. Existing tenants can login using your registered E-Mail address and gate

access code as password. My Account Sign In / Pay My Bil

For Eg: .
John@abc.com Sign in
123245

If you do not remember your gate access code, Click on 'Forgot your Password' link, enter your registered E-Mail

‘address and then enter one time verification code sent to your registered email to retrieve your passwo

If you are a new customer, you will need to use the temporary password that was emailed to you for your first login. If
you cannot find this email, it may be in your junk or spam folders.

Your username will be the email used to rent your unit.
After your first login, you will be prompted to create your own permanent password. If you are having trouble logging
in, please contact your Storage location for assistance.

Click here to View Portal FAQ document

SIGN IN

e Enter username and Email ID.
e Click on the Send verification code Button.

MY GARAGE
SELF STORAGE

Note: Our payment portal has been upgraded. Existing tenants can login using your registered E-Mail address and gate

access code as password. My Account Sign In / Pay My Bill

For Eg:
John@abe.com User Details
123245

If you do not remember your gate access code, Click on 'Forgot your Password' link, enter your registered E-Mail Email Address

address and then enter one time verification code sent to your registered email to retrieve your password!!

If you are a new customer, you will need to use the temporary password that was emailed to you for your first login. If

you cannot find this email, it may be in your junk or spam folders.

Your username will be the email used to rent your unit.

After your first login, you will be prompted to create your own permanent password. If you are having trouble logging
in, please contact your Storage location for assistance. END VERIFICATION CODE
Click here to View Portal FAQ document
CONTINUE
CANCEL

Note: Our payment portal has been upgraded. Existing tenants can login using your registered E-Mail address and gate i . Ril
ctess code a passwor My Account Sign In / Pay My Bill
For Eg: User Details
John@abc.com

123245 ation code has been sent ta your inbox
copy it to the input bax belaw.

If you do not remember your gate access code, Click on 'Forgot your Password' link. enter your registered E-Mail E' e o
mail Address

address and then enter one time verification code sent to your registered email to retrieve your password!!
If you are a new customer, you will need to use the temporary password that was emailed to you for your first login. If Felix@selfstoragemanager com
you cannat find this email, it may be in your junk or spam folders.

After your first login, you will be prompted to create your own permanent password. If you are having trouble logging Verification Code

in. please contact your Storage location for assistance. 137082

Your username will be the email used to rent your unit. ‘

Click here to View Portal FAQ document
VERIFY CODE

SEND NEW CODE

ONTINUE

CANCEL




e The Verification code will be sent to the registered Email address.
e Enter the Verification code and click on the Continue button.

e Enter the New password.
e Confirm the New password.
e Click on Continue button.

MY GARAGE
SELF STORAGE

Note: Our payment portal has been upgraded. Existing tenants can login using your registered E-Mail address and gate
access code as password.

For Eg:
John@abe.com
123245

If you do not remember your gate access code, Click on ‘Forgat your Password' link, enter your registered E-Mail
address and then enter one time verification code sent to your registered email to retrieve your password!!

If you are a new customer, you will need to use the temporary password that was emailed to you for your first login. If
you cannot find this email, it may be in your junk or spam folders.

Your username will be the email used to rent your unit.

After your first login, you will be prompted to create your own permanent password. If you are having trouble logging
in, please contact your Storage location for assistance.

Click here to View Portal FAQ document

2. How to ‘Make a Payment’?
e Select one or more units.
e Select One Time Payment option from dropdown.
e (Click on GO button.

My Account Sign In / Pay My Bill

User Details

New Password

Confirm New Password

CONTINUE

CANCEL

MY GARAGE
SELF STORAGE

Your Location

Felix dsouza! :;; % /ﬁ‘ (')

The Storage v
Unit# Lease# Gate Code Balance Paid Thru Status Autopay
A21 241203070641525 2 $0.00 02/10/2025  Current Disabled
—>

e Select Number of months to prepay from the drop-down.




MYGARAGE Felix dsouzal 282 2 At (!
SELFSTORAGE EORO

QO Tenant Name A\ Address Cell Phone 4 Location
Felix dsouza ﬁ Test, Test,Georgia, Test (225) 666-6666

Unit Detail Payment Detail Pay My Bill
Unit # oOA21 Rent oos21n $53.88
u -] : 10X10 ST-RG-D nsurance © $4.57
Lease # ! 241203070641525 Fees T $2760 @ Pay using Credit Card
MovelnDate @ 12/03/2024 Discc $0.00 O Pay using ACH
Paid Thru : 02/02/2025 Tax : $0.00
oate Tota : $53.88
Pastdue Total Due : $53.88
Balance : $53.88

VE

Pay $53

not be granted until the, mext

Note: Payments po
day.

account on the next b

bus

Click on Calculator Icon to see Payment Break Down.

MYGARAGE Felixdsouzal 288 2 AL (!
SELFSTORAGE EoRO

(O Tenant Name Address Cell Phone 4 Location
() Felix dsouza Test, Test,GeorgiaTest (225) 666-6666

Unit Detail Payment Detail Pay My Bill
A21 Rent ©os21n $53.88
10X10 ST-RG-D nsurance 1 $4.57
Lease 241203070641525 Fees T $2760 ® Pay using Credit Card
MovelnDate : 12/03/2024 Discount : $000 O Pay using ACH
Paid Thre . 02/02/2025 Tax . $0.00
e Total : $5388

Status : Pastdue

Total Due : $53.88

VE

Balance : $53.88

Pay $5.

not be granted until the\me

normal bu > your account on the next business

ay. Immediate




Payment Break Down X

Payment Details PrePay Balance

Deposit $0.00 $0.00
Rent $21.71 $0.00
Property Protection $4.57 $0.00
Fees $7.60 $0.00
+ Online Payment Fee

Late & Lien Charges $20.00 $0.00
Merchandise $0.00 $0.00
Discount $0.00 $0.00
Tax $0.00 $0.00
Total $53.88 $0.00

e Click on Pay button.

MY GARAGE s 283 O % (1
SELF STORAGE EORO

QO Tenant Name ﬁAddress Cell Phone 4 Location

Felix dsouza Test, Test,Georgia,Test (225) 666-6666

Unit Detail Payment Detail Pay My Bill

Unit # A2 Rent ©os21n $53.88

Unit Size : 10X10 STRG-D nsurance . $4.57
! 241203070641525 T $2760 @ Pay using Credit Card
. 12/03/2024 Discount . $0.00 O Pay using ACH

Paid Thru . 02/02/2025 Tax : $0.00

bat Total : $53.88

Status : Pastdue

Total Due : $53.88
Balance : $53.88

: - =

yments posted online after normal business hours will be posted to your account on the next business day. Immediate access to your unit may not be granted until thé\eht,

e Enter Credit card details.
e Click on ‘Make Payment’ button.



Order Information

Total Amount (S) $668.45
Transaction Type: CREDITSALE

Card Information

Card Number™

o= .9 55
m

Expiry Date™
cwv
Customer Information
Customer Title:
First Name:*
Middle Name:*
Last Name:™
Company Name:™
Address One™
Address Two™
City™
Country=
State or Province™

Postal Code™

MY GARAGE
SELF STORAGE

Q© Tenant Name

() Felixdsouza

Address Cell Phone
Test, Test,Georgia,Test (225) 666-6666

Authorization Code : 000006057751

A copy of the Receipt has been emailed to you. Click HERE to view.

Home

Felix dsouza! :&% % /ﬁ‘ (')

Location
The Storage

3. How to set up auto pay?

e Select unit.

e Select Auto Pay Setup option from drop down.

e Click on GO button.




MY GARAGE e 0 gl
SE[F STORAGE “o®0

Your Location

The Storage v
Unit# Lease# Gate Code Balance Paid Thru Status Autopay
A21 241203070641525 2 $0.00 02/10/2025 Current Disabled

Autopay Setup v

e C(lick on ‘Setup AutoPay’ button.
e Select mode of payment.

e Enter Credit card details.

e Click on ‘Make Payment’ button.
e Click on ‘Save’ button.

MY GARAGE s 288 O @ (0
SELFSTORAGE EORO

Autopay / Card on File

Autopay is not enabled for this account

' Setup Autopay




Autopay

Mode

Select

ct
Automatic Credit Card

Automatic ACH

Order Information

Total Amount (§):  50.00
Transaction Type:  CREDITAUTH

Card Information

)
Card Number™ 374101000000608

Expiry Date™ v ~

cw- @

Customer Information

Customer Title
First Name
Middle Name
Last Name
Company Name
Address One
Address Two
City

Country v
State or Provincs

Postal Code:

Make Payment

Success

MY GARAGE
SELF STORAGE

Autopay / Card on File

Mode : CC

Card#/Acc# . Ending with - 9130
Card Type/Acc Type  © Master Card

Card Exp 1 02739

Name On Card

Update Autopay Delete Autopay




How to ‘Schedule a Move Out’?

e Select unit.
e Select ‘Schedule Moveout’ option from drop-down.
e Click on ‘Go’ button.

MYGARAGE Felndsouzal 2% 2 A ()
SELFSTORAGE “o®O

Your Location

The Storag: v
Unit# Lease# Gate Code Balance Paid Thru Status Autopay
A21 241203070641525 2 $0.00 02/10/2025 Current Enabled

| Schedule Moveout ~ h

e Select Move out date.
e Select Reason to Move Out.
e Click on Submit button.

MY GARAGE oo 388 O
SELF STORAGE EoRO

QO Tenant Name Address Cell Phone 4 Location
() Felix dsouza Test, Test GeorgiaTest (225) 666-6666

Unit Details Schedule MoveOut
Unit # LA “"Move-Out Date———————————————
Unit Size : 10X10 ST-RG-D ( ] |
ase # I 241203070641525
Reason to Move-Out
Move In Date T 12/03/2024 F v
Paid Thru. Date : 02/10/2025 t——————
Status : Current “Not:
Balance : $0.00
Scheduled MoveOut T 12/24/2024
2
Cancel Auto CC/ACH




4. How to Update ‘Contact Info’?
e Select unit.
e Select ‘Contact Info’.
e Click on’GO’ button.

MY GARAGE
SELF STORAGE

Your Location

The Storage Vv
Unit# Lease# Gate Code Balance
A21 241203070641525 2 $0.00

Felix dsouza! :&{ c)

Paid Thru Status Autopay

02/10/2025 Current Enabled

Contact Info v

e Click on ‘Edit’ button.
e Update or Edit the Information.
e C(lick on ‘Update’ button.

MY GARAGE
SELF STORAGE

® contact Detail
“ ontac etal

* First Name

Felix Middle Name
* Address “City
Test Test

e * Country
Test United States of America
Work Phone

5587878787 O ot

Felix dsouza! :&; 8 /ﬁ‘ (')

* Last Name
dsouza

* State
Georgia ~

* Email
Felix@selfstoragemanager.com

*Cell Phone
2256666666

—>




MY GARAGE
SELF STORAGE

[ _ Contact Detail

-y
* First Name * Last Name
Felix Micdiciame dsouza
* Address * City * State
Test Test Georgia v
*Zip * Country * Email
Test United States of America v Felix@selfstoragemanager.com
Work Phone “Cell Phone
5587878787 Home Phone 2256666666

Update Contact Information?

MY GARAGE
SELF STORAGE

CONTACT UPDATE
SUCCESSFUL!

Home




